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PRODUCT WARRANTY COVERAGE
Product warranty term is a lifetime limited warranty for residential applications or a 15-year limited warranty for commercial applications for the above listed 
�ilms, unless otherwise noted. Dealer agrees to remove and replace Customer’s Nex�il USA product at no additional cost should it experience defects such as 
adhesion failure, peeling, bubbling, blistering, delamination, or demetalization for the duration of the applicable term. This limited warranty coverage begins at 
date of installation, is extended to the original Buyer only, and is not transferrable. Warranty claim values are limited to the amount of the Customer’s original 
purchase invoice, prorated for the defective windows. Nex�il USA is not liable for any losses and/or damages as a result of poor installation quality, improper 
maintenance, cleaning abuse, or non-complying uses of the �ilm. Nex�il USA and/or the Dealer’s liability is limited to the warranty provided herein and no other 
warranties or representations are provided. No person is authorized to modify, change, or extend the terms of this limited warranty or to assume or create any 
obligations or liabilities for Nex�il USA. This agreement shall be construed by the laws of California without regard to con�lict of laws. The Customer hereby waives 
any rights to personal jurisdiction and any suit arising here from shall be heard exclusively in the state of California. 

Please follow these steps to initiate a Nex�il USA warranty claim:
The Customer must contact the Dealer. If the Dealer is not available, the Customer can initiate a warranty claim by contacting the regional Nex�il USA Distributor, 
or Nex�il USA directly at (310) 516-8986. All requests for warranty service must be authorized by a Nex�il USA representative prior to warranty service 
commencement. The following papers will be required to process a Nex�il USA warranty claim:

A.) The Customer’s original warranty certi�icate.                              B.) The Customer’s original purchase invoice from the Dealer.

(  ) Sputtered Films   (  ) Super IR Films   (  ) #P Series Films
(  ) Sputtered IR Films  (  ) Re�lective Films   (  ) Clear Safety Films
(  ) Decorative Series & Dyed  Safety Films - 5 Years   (  ) Specialty Films - 3 Years


